VISHWA BHARTI PUBLIC SCHOOL, NOIDA
GRIEVANCE REDRESSAL COMMITTEE

The school is committed to handling all complaints in a fair, open, honest manner. Parents who
have a concern should normally raise it first with their class teacher by sending an email and
requesting a meeting. If the parent is not satisfied with the response they may then contact the
headmistress or who will either liaise with the relevant staff, connect the parent with the
suitable member of the senior management team, or if required refer the matter directly to the
Principal. In situation of great importance or sensitivity parents may also choose to approach
the principal directly, in which case they will be guided to write a confidential email. This
process ensures that the concerns are addressed promptly, respectfully at the appropriate level.

GRIEVANCE REDRESSAL COMMITTEE OF PARENTS

COMMITTEE MEMBERS (S) NAME (S)
Chairperson Ms. Amita Ganjoo
Admin Officer Mr. Vineet Dembi
Senior Headmistress Ms. Jyoti Razdan Dhar
Middle Headmistress Ms. Bhavana Koul
Primary Headmistress Ms. Anju Puniya
Primary Headmistress Ms. Aarti Kaul

GRIEVANCE REDRESSAL COMMITTEE OF STUDENTS

COMMITTEE MEMBERS (S) NAME (S)
Chairperson Ms. Amita Ganjoo
Member SMC Mr. Vrinder Saigal
Senior Headmistress Ms. Jyoti Razdan Dhar
Middle Headmistress Ms. Bhavana Koul
Primary Headmistress Ms. Anju Puniya
Pre-Primary Headmistress Ms. Anita Trikha
Teacher Representative (Male PGT) Mr. Roshan Lal




